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As network environments become increasingly complex, businesses with limited internal resources are WAN Design, Implementation and Management
faced with real challenges. Network reliability and performance are critical to increasing productivity
and enhancing customer satisfaction. To help balance your need for a high-performance network with
service and convenience, Open Solutions provides all the technology services required to not only build
a complete network for your financial service institution, but also to maximize security, availability and
performance.

For financial institutions, system downtime or poor performance can impact your bottom line,

and decrease customer satisfaction. As your network services provider, Open Solutions is prepared
to review your requirements as well as propose designs, offer solutions and manage capacity
planning for your wide area network.

With combined network and financial services experience of more than 125 years, our Network
Design Review Board creates innovative technology solution designs, such as MPLS WAN

O Wide Area Network (WAN) Design, Implementation and Management environments, using consistent design methodologies and enforcing best practices. While we
focus on your network, your internal staff can focus their attention on core system delivery and
other critical issues.

Our suite of comprehensive network services and solutions includes:

O Local Area Network (LAN) Design and Implementation
O Computing Hardware, Operating Systems and Software Solutions

O Hosted Security Solutions and Managed IT Services _ # o _ _ _ _ _ _ ]
Open Solutions offers competitive pricing through relationships with multiple carriers, including

AT&T™ Verizon® and Qwest®, and we draw on Cisco®'s industry-leading routing solutions.

Because every network environment is unique, we work with you to design a network tailored We also provide state-of-the-art VolP through established providers such as AltiGen
to your precise business requirements. Communications and ShoreTel®.

Open Solutions' Wide Area Network (WAN) monitoring, management
and support includes:

In addition, we provide our managed-service

O
' clients with a client web portal. This interactive
" e portal provides access to real-time network
information such as utilization reporting, trouble
ticket status, operational and escalation

FIREWALL SERVER procedures, historical reports and more. The web
portal enables Open Solutions and its clients to
work together — with Open Solutions quickly
recognizing and resolving issues through load
balancing, rerouting, etc.

From WAN design through provisioning and
installation, Open Solutions is well equipped to
support your full range of WAN needs.




LAN Design, Implementation and A relationship with Open Solutions
Performance Monitoring and provides you with:
Management Services o

To evaluate system security and ensure that you're
meeting the necessary regulatory requirements,
Open Solutions can also conduct an information
security assessment which includes:

To meet your local area networking needs,
Open Solutions offers a comprehensive range of
hardware and software implementation services.

We can help you design a local area network that
leverages your existing technology investment,
offering hardware installation services for
network switches and servers, user workstations,
printers and scanners. In addition, we provide
software installation and integration services for
Open Solutions applications, third-party software
applications, virus protection and more.
Complete support for conversions/migrations
from old to new technology solutions, including
Novell® to Windows Server® LAN environment
and Exchange email migrations is also available.

After the assessment, we will deliver detailed and
executive-level reports of our findings, including
vulnerabilities, associated risks and recommenda-
tions for resolving any issues.

To round out our LAN-related services, we also
provide managed services through a partnership
with industry-leading managed services provider, Hosted Security Solutions and
HEIT. This service offers you complete server,
desktop, printer and internal network perform-
ance monitoring and management services,
which helps to ensure optimal performance,
operational efficiency and uptime of your
technology assets.

Managed IT Services

Full Technology Stack Support

Open Solutions Technology Services

Open Solutions is a total

We offer a complete design,
solutions provider for your Purchasing management, support and
applications, network and IT _ fulfillment infrastructure
management. By partnering along with a single point of

with us, you not only get Network coordination —

Computing Hardware, Third-Party
Software Solutions and Digital
Signage

Open Solutions offers extremely competitive

prices for hardware and software acquisitions by
leveraging strategic partnerships with major
technology and software providers. Our seasoned
staff — which has extensive hardware training
and certification — continuously reviews the
marketplace for new and improved products to
best anticipate your needs and react swiftly to
your ever-changing environment.

innovative solutions based on
proven technologies, but also
experienced professionals
with a thorough understand-
ing of financial institution
operations and regulatory
requirements.

Implementations

Router

Group Support

from pre-sales consulting to
network design through
client acceptance —

to ensure that your network
environment needs are
fully met.



Open Solutions Inc.® is dedicated to
helping community-based financial
institutions succeed. Innovators of open,
relationship-centered core banking,

Open Solutions DNA™ drives collaboration
amongst banks, credit unions and other
financial services firms around the globe.

Open Solutions strengthens its client
community by providing: industry insights
and guidance; a highly visible advocacy
program for community financial institutions;
and leading technology solutions that

enable our clients to improve productivity,
increase revenue and most importantly,
strengthen relationships.
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